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USER PERSONAS
Point of Contact:
Client Name:
Project:
Date:



Profile 1

What is this person’s name?:

· Entry  1


What title would you use to classify this customer type?:

· Entry  1


Demographics
Age, City, Profession, Marital Status, Spouses, Name, Kids, University, City, Workplace, Salary:

· Entry  1


Customer Backstory
What is their story? What challenges are they having in their personal or professional life?

· Entry  1


Needs
What do they need to solve their challenges?

· Entry  1


Solutions
How can you solve those challenges?

· Entry  1



Profile 2

What is this person’s name?:

· Entry  1


What title would you use to classify this customer type?:

· Entry  1


Demographics
Age, City, Profession, Marital Status, Spouses, Name, Kids, University, City, Workplace, Salary:

· Entry  1


Customer Backstory
What is their story? What challenges are they having in their personal or professional life?

· Entry  1


Needs
What do they need to solve their challenges?

· Entry  1


Solutions
How can you solve those challenges?

· Entry  1




Profile 3

What is this person’s name?:

· Entry  1


What title would you use to classify this customer type?:

· Entry  1


Demographics
Age, City, Profession, Marital Status, Spouses, Name, Kids, University, City, Workplace, Salary:

· Entry  1


Customer Backstory
What is their story? What challenges are they having in their personal or professional life?

· Entry  1


Needs
What do they need to solve their challenges?

· Entry  1


Solutions
How can you solve those challenges?

· Entry  1




Bryce Tufts
(616) 325- 4289
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